315W.49th Street
Ashtabula, Ohio 44004

1363 E. 286th Street
Wickliffe, Ohio 44092
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HEATING COOLING

“Performance Guaranteed”

LB

Wickliffe 440-585-3000
Madison 440-428-2750
Ashtabula 440-997-1212
Toll Free 800-841-0038

www.appleheating.com

AGREEMENT FORM

Member Name: Date:
Address of Equipment:
City: State: Zip:
EQUIP. EQUIP.
s MODEL e MODEL
g |F B HPAH GEO AC| g | F B HPAH GEO AC|
G O LP E G O LP E
AREA AREA
LoC. SERVED LoC. SERVED
EQUIP. EQUIP.
s MODEL e MODEL
TYPE SERIAL TYPE SERIAL
AREA AREA
Loc. SERVED Loc. SERVED
EQUIP. EQUIP.
MODEL MODEL
MFG o MFG °
TYPE SERIAL TYPE SERIAL
AREA AREA
LoC. SERVED Loc. SERVED

J

Annual Cost
Monthly Cost

I5% Repair Discount
$50 Service Call Fee
3 Year Repair Warranty
$25 Apple Bucks

DATE OF AGREEMENT - FROM

| @ coo

I5% Repair Discount
$25 Service Call Fee

6 Year Repair Warranty

$50 Apple Bucks
Annual Cost
Monthly Cost

[ J

I5% Repair Discount
No Service Call Fee
Lifetime Repair Warranty
$100 Apple Bucks

Annual Cost

Monthly Cost
THRU

Every EDIS(@LHT Cl.lb Membership includes annual maintenance of equipment
listed, as described in Discount Benefits. Tune-ups will be scheduled at a mutually
convenient time.Agreements are auto-renewed at end of period.

SATISFACTION GUARANTEED!

You may cancel your membership at any time and
receive a 100% refund of unused portion of your dues.

APPLE BUCK\‘ﬁ}zﬁ
R

This agreement earns $

| agree to join the Apple Heating C_DISC@lﬂT G.Ub as described on this form, PAYMENT
subject to terms and conditions on reverse side.
O Check # U Cash
Signature 1 Monthy Credit Card O Monthly ACH
Email Credit Card Type
FURNACE $300 FRESH AIR VENTILATOR $200 BACK UP SUMP $50 HUMIDIFIER $50
A/C OR HEAT PUMP $300 IONE SYSTEM (FORCED AIR) ~ $200 DUCT CLEANING $50 MEDIA AIR CLEANER $50
BOILER $300 GENERATOR $300 ELECTRONIC AIR CLEANER $100 WHOLE HOUSE DEHUMIDIFIER $50
AIR HANDLER $300 WATER HEATER $50 UV LIGHT $50

APPLE BUCKS is a customer loyalty reward program for Apple Heating @EC@mT ClUb
members. Members equipment. Subject to terms of agreement on reverse side of this form.




TERMS OF AGREEMENT OF APPLE HEATING DISCOUNT CLUB
Apple Heating Discount Club Memberships are subject to the following terms and conditions:

TUNE-UPS WILL BE SCHEDULED AT MUTUALLY AGREEABLE TIMES. Discount Club
member-ships are a great value to the customer. One way we hold down the dues is to schedule your
tune-up during otherwise slow times. Performing tune-ups on your equipment annually is equally
effective, regardless of what month the tune-up takes place.

CANCELLATION. This agreement may be cancelled by the customer at any time and all unused
portion of dues will be refunded in full. Total cost of agreement divided by number of maintenance
tune-us determines unused portion of dues. Example: | 2-year agreement with a total of 4 tune-ups
would be 50% used after 2 tune-ups.

TERMINATION. This agreement may be terminated by Apple Heating, at our option, if anyone
other than an Apple Heating technician disturbs or works on items covered by this agreement. We
also will have no duty or obligation to perform under this agreement if you have any past due accounts
with us.

GUARANTEE OF EQUIPMENT AVAILABILITY. Apple Heating makes no guarantee that
equipment maintained by this agreement will not break down, or that it will be available to perform
comfort conditioning.VVe will make every effort to provide prompt service under this agreement, but
we are not responsible for delays.

AUTOMATIC RENEWAL. This agreement will be automatically renewed at end of period when
agreement expires for like term.

TRANSFERABLE. This agreement is transferable at no cost to new owner should property be
sold.

APPLE BUCKS. Apple Bucks is a customer loyalty reward program. Customers who maintain
membership in our Discount Club earn Apple Bucks that can be redeemed for discounts on the
installation of new equipment as listed in the Apple Bucks schedule. Apple Bucks have no cash value
and are not transferable. All accumulated Apple Bucks are lost if agreement is not renewed. Apple
Bucks may only be used for equipment installations listed. Apple Bucks may not be used for any other
products or services provided by Apple Heating.

GRACE PERIOD. Apple Heating will allow a grace period of 30 days from date of expiration of
agreement for customer to renew with no loss of coverage or accumulated Apple Bucks. Customers
whose agreements are more than 30 days expired may purchase a new agreement but will not recover
lost Apple Bucks.

REPAIR WARRANTY. Repairs are warranted to the original purchaser of the agreement for 3
years, 6 years or lifetime - depending on agreement level at time of repair. Lifetime means the life of
the existing equipment. Normal maintenance and wear items such as filters and belts are not covered
by warranty. Refrigerant leak repairs are not covered. Other repairs may be excluded if customer
declines recommended repairs.



